
 
 

Career Opportunity –  
User Experience Consultant 10+ 
 
Do you want to work as a consultant with a flexible, creative team doing the best work of 
your career? We operate as a dispersed team of consultants across London, working on 
site with our clients providing user experience research and design expertise. Benefits 
include paid travel and lunch expenses, unlimited holiday and quarterly bonus. 
 

UX Consultant (10+ years’ experience), London, UK.  
Full-Time, £competitive. 
UX Connections has been built on working for the biggest brands and agencies across sectors including travel, retail, betting and gaming, 

e-commerce, automotive, FMCG and publishing. You’ll be joining ‘on the ground floor’ of our young company and will be pivotal to its 

future success. Please send your CV with a short covering letter to careers@uxconnections.com with the subject line “UX Consultant 10+” 

 

Background 
UX Connections is a specialist user experience consultancy. We supply consultants that work directly on-site with client teams, building 

relationships and becoming trusted advisors on UX research and design. We have an opportunity for an experienced team member who 

can join us who has the knowledge, experience and contacts to make a real difference to our company and industry. 

 

The role 
The role of user experience consultant is split in to two areas – research and design. Your responsibilities will include: 

• Researching the end-users of a digital product through a mixture of primary and secondary research 

• Creation of research deliverables such as heuristic evaluations, competitor reviews and personas 

• Deriving insight from this research and translating it in to design opportunities, interface considerations and new ideas for 

content and features 

• Working within specialised client teams on-site at their offices, collaborating with complementary roles such as project manager, 

product owner, visual and graphic designer, and business analyst, as well as developers 

• Creating specification documents such as wireframes, user journeys, feature maps and interactive prototypes and 

communicating these to stakeholders using techniques such as presentations and workshops 

• Developing business by using industry contacts and research techniques to make initial contact with potential clients 

• Presenting the business offering in pitch meetings and explaining to clients how we can help them 

• Mentoring less experienced team members and helping them with client management and solution design 

• Being a core member of our team, and adding value every day 

 

About you 
You will have a background in working for the biggest brands and most exciting startups around the world, particularly in Europe, North 

America and Australia. Based on this experience, you’ll have an extensive contacts list and consider many of your ex-colleagues and clients 

as friends who you could pick up the phone to tomorrow and have a chat about how you might be able to work together. The fact you 

create beautiful deliverables, have effortless client management and can describe complex ideas simply are hygiene factors that go 

without saying. For this next phase of your career you want autonomy and variety in your work, and stability in your income and team. 


